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1. Windows Driver Installation
Before installing the printer driver, please connect your printer to the computer and
make sure the power switch is turned off.

Win8 Win10)"

in the following figure.
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Insert the Drive disc on the computer and find drvier file"JK-402A Drive (for Win7

Double click the drive file "JK-402A Drive(for Win7 Win8 Win10)"  ,Then install as shown
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When you go to this step ,you need to turn on the printer power,and then proceed to
the next step of installation.
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2. Printer Setup and Testing

2.1 Setup Printer Properties

Click “Close” to finish driver installation.
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Follow the path shown in the above figure to find the "Devices and
Printers", and then click" Devices and Printers", just as above picture

Right-Click "Label Printer” and then click “Printer
properties” And then, it will show as below picture:
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On Label Printer “General”, you could configure the printer
communication port, such as Serial port, Parallel port and USB port. You
also could set the paper specification, beeper etc.

After all the setting, you could start to print the testing page.

2.2 Printing Test Page

After finishing port configuration, we start to print test page. On Label

Printer “General”:

The test page coming out indicates that the installation is complete
If the test page is not printed, please check if the port is selected wrong.
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Click “Print Test Page”, the printer will print test page, which means the printer has
been connected with computer successfully and the port configuration is correct.

2.3 Other Properties and Function Configuration

You could set the paper specification etc., please refer to the follows：
Select the printer properties, click on "Print preferred page", enter the page
and print settings interface, as shown in the following figure.
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Click the Paper Name drop-down box to select the paper size to use.

Click “New” to enter the custom paper interface.
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Click “Edit” to enter the label size edit.

 Rotate to print in different directions.
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Click "Graphics" to enter the color mixing and color setting page.

Click "stock" to enter the paper setup page.
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Click "Options" to enter the printer density and printer speed setting page.
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MAC PRINTING SETUP FOR MAC OS
Please insert the included USB into your computer.A flash drive icon will usually appear
on the desktop. If a dialog box does not appear, open Finder and select the flash drive
on the left side of the window.

 as shown in the figure below.
Insert the drive disc into the computer,and find the MAC printer driver file "JK-402A.pkg"
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Follow the installation steps until you see "The installation was successful" window
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Double click "JK-402A.pkg" to begin to install driver.
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Open "System Preferences" and click  on "Printers and Scanners".

Click "+" to add a new printer.
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Software" in the drop down menu.

Click on "Add" to finish .(if you see a warning windows, click "repair" to continue).
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Click on "JK-402A" (or other model of KINCAN) , and choose "Select

Input "4B-2054A" to search and choose, the click "OK".
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HERI'S HOW TO PRINT YOUR LABELS:
Open the PDF in Priview, As shown in the figure below.

From the top panel, select File >Print
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Click on the Paper Size drop-down box to select the paper size you currently need
to use and customize the paper size settings.
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Select the printer features settings for print speed, print concentration, etc

Settings are complete, click Print.

Happy Printing !
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Select the printer paper settings for print method, label type, etc
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